PROGRESS/IVE
Medical, [Inc.

Dear Prospective Provider,

Included on this tab of Progressive Medical's Web site is literature regarding
Progressive Medical, Inc., an application for our provider network and a FAQ document.

Progressive Medical, Inc. is a nationwide managed care, cost containment company
specializing in the coordination of care on behalf of injured parties from Workers’
Compensation, Auto no-Fault and Personal Injury Protection cases. Progressive
Medical is a national provider of Medical Equipment and Supplies, Total Pharmacy
Management, Health Services and Ancillary Services such as, transportation,
translation, physical medicine and radiology services, all designed to meet the needs of
injured parties. Our nationwide network of providers offers prompt service high quality
products and services and detailed follow-up to insurers, employers and third party
administrators.

Our service package has become known for quality of service: from the initial
assessment to comprehensive follow-up and reporting. We are committed to being a
vital partner in the managed care process — with the insurer, the physician, the
employer and the injured party. We value our customers’ faith in our commitment and
expect the same from the network of providers that we rely upon.

Our Client Services departments are staffed with Client Service Specialists who
manage the needs of injured parties. They locate and arrange necessary services or
supplies through our network and provide the follow-up and reporting to our clients.

Thank you for your interest in Progressive Medical, Inc. and we look forward to working
with you.

Sincerely,

Progressive Medical’s Provider Relations Team
providermanagement@progressive-medical.com

250 Progressive Way

Westerville, Ohio 43082-8699

(800) 777-3574 (614) 794-3300

Fax (614) 794-9582

E-mail: progressive@progressive-medical.com
www.progressive-medical.com



